
GUIDELINES TO SAVING FILES  
FOR DIGITAL OUTPUT 

WHAT SOFTWARE WE USE
Quark Express 7 - Adobe Photoshop CS4 v11 - Adobe Illustrator CS4 v14 - Adobe Indesign CS4 v6 - Adobe Acrobat 8 
Professional - Freehand 10 - Extensis Suitcase 11 - Suitcase Fusion v12
N.B.Even though we use all the major Mac packages and Fonts it is very difficult to keep  all the latest updated versions,so please
follow the following instruction guidelines.

WHAT YOU SHOULD PROVIDE 
All the original files including placed images,logos, jpgs, tiffs, eps, etc and all fonts (in complete suitcase format).Please 
provide an approved colour proof with pantone references and CMYK colour breakdowns where appropriate.
N.B.THE MATCHING OF SPECIFIED COLOURS CAN BE CARRIED OUT ON REQUEST,BUT IF WE DO NOT HAVE A COLOUR PROOF OR
COLOUR REFERENCES THE FILE WILL BE PRINTED EXACTLY FROM THE FILE PROVIDED AND WE WILL NOT BE HELD RESPONSIBLE
FOR UNPREDICTABLE RESULTS OF COLOUR MATCHES.WE ONLY PRINT FROM CMYK FILES AND OUR PRINTERS PRINT IN 6 COLOURS
( C,M,Y,K,LM,LC )  AT 1200 x 600dpi (DYE) / 720 x 720 dpi (SOLVENT) OR 8 COLOURS ( + LG & MK) AT 2400 x 1200dpi (VIVERA PIGMENT)

HOW TO PROVIDE YOUR FILE
QUARKEXPRESS:Please provide all full suitcase fonts and all tif,eps, jpg and other files placed.
Please create all files at 25% (quarter size).

ADOBE INDESIGN:Save all files with outlined fonts and placed pictures embedded.Go to file then select Export and save
files as either a PDF or an EPS.

ADOBE PHOTOSHOP: Create all files at 300dpi and at 25% of original size for the best possible results on output trying not
to exceed a file size of over 300mb.When ripping files over this size it becomes very time consuming opening/saving and
slows down network traffic.Save all files in CMYK as either EPS or TIF formats.We can also except JPG,PSD or PDF but prefer
EPS or TIF.

ADOBE ILLUSTRATOR: Create all files with text to outlines and placed pictures embedded and save as an ai file or an EPS.
If not please provide all full suitcase fonts and all tif,eps, jpg and other files placed.

PCGENERATEDFILES:Please ring to check if we can take the format produced as our Studio computers are all Mac based.

Files saved in PDFformat for outputting must be saved in Hi-Resformat.

PLEASE PROVIDE A COLOUR PROOF WHERE POSSIBLE.

If files are not provided as the guidelines stated above you may be charged for artworking time for correcting artworks.This
will be charged at an hourly rate of £40 per hour.If you require further assistance please contact us. 

HOW WE CAN RECEIVE FILES
FTP (File Transfer Protocol):Details given on request or see the resources section of the website.
e-mail:We can only accept e-mail files upto a maximum of 8mb
Memory Stick, Portable Hard Drive (USB2 & Firewire connectable) DVD or CD 

www.n3display.co.uk

 


